
Sample SOP for Hotel Management  
 
After completing high school, I remember that I went on a vacation with my family and we 
stayed in one luxurious hotel. I was awestruck by the maintenance, and management of various 
departments and the way they organize things to make the customer comfortable. On that day I 
decided to pursue my bachelor's degree in the hospitality industry.  
 
After completing my undergraduate degree in [field of study] and gaining hands-on experience 
in the hospitality industry, I am eager to further my education and pursue a career in hotel 
management.  
 
Throughout my undergraduate studies, I developed a passion for providing exceptional 
customer service and creating memorable experiences for guests. I was fortunate to have the 
opportunity to intern at a luxury hotel, where I worked closely with the front desk, food and 
beverage, and housekeeping departments. This experience allowed me to gain valuable insight 
into the daily operations of a hotel and the importance of teamwork in delivering high-quality 
service.  
 
As a hotel manager, I plan to use my skills in leadership, communication, and problem-solving 
to ensure the smooth and efficient running of a hotel. I am particularly interested in exploring 
sustainable and eco-friendly practices in the hospitality industry, as I believe that it is essential 
for hotels to play their part in protecting the environment.  
 
I am confident that the Hotel Management program at [Name of University] will provide me with 
the knowledge and skills necessary to achieve my career goals. The program's emphasis on 
practical experience and industry connections aligns with my own goals of gaining real-world 
experience and building a network of professionals in the hospitality industry.  
 
I look forward to the opportunity to contribute to and learn from the diverse community at [Name 
of University]. 
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